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Information for Parents and Carers 
A virtual or telephone appointment is when your healthcare professional will connect 
with you via video or telephone call instead of you and / or your family attending an 
appointment at the hospital. 

Due to the ongoing limitations for patients in accessing clinic appointments, video and 
telephone consultations are being widely offered as a way for patients and carers to 
access their specialist centres and clinical teams. However, if there are clinical assess-
ments due, then a face to face appointment may be booked. If a face to face appointment 
is taking place, the team will ensure that you are attending a COVID secure environment. 

It is up to you whether you prefer to conduct your clinic appointment via telephone or by 
video link. The benefits of using a video link are that you are able to see the clinical teams 
face to face, multiple people can join the meeting including other family members,
different specialties and interpreter if required. Although not all tests and assessments will 
be possible, some would be possible virtually. 

Your specialist centre will discuss your options with you before setting up your appoint-
ment and will send you the video link and instructions for joining. If anything is not clear, 
please do ask your centre for more information.

If the appointment is for your child, it is important they are present as well as you.  The 
clinician will need to physically see them or ask them a question directly as appropriate.

What equipment will I need for a video call?
You will need access to a computer, laptop, smart phone or tablet and have good access 
to the internet. Most devices now have cameras and microphones inbuilt, but if not, you 
may need a separate camera and microphone / telephone.
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What do I need to prepare for my appointment? 
• If possible, test out your device to ensure that it is able to connect and you have all the 
equipment (camera, microphone) set up ready. Let your doctor or the team know if you are 
experiencing any problems
• Please make sure the device is plugged in or well charged
• Have access to a telephone in case video does not work
• If you have any additional needs or concerns about the call make sure you raise these 
before your appointment
• Be on time for your appointment (virtual clinic appointments are set up in the exact same 
way as normal clinic appointments and you may risk missing your appointment if you are 
late)
• Ensure you are somewhere, private, comfortable and quiet (a supermarket is 
not advisable)
• Please be mindful of lighting, that the room is not too dark and that lighting is behind the 
camera (for example do not sit in front of a window)
• You are able to have someone with you, if preferred, as with face to face appointments 
(please advise your specialist centre if someone is on the call with you)
• Make sure you have any clinic letters, list of current medications and any other 
medical information to hand for the call
• If you are not able to attend your appointment, please let your specialist centre know so 
that they can offer it to someone else.

Is it secure? 
Each hospital trust has chosen the online platform that is compatible with their own 
systems and trust policies (main platforms are ‘attend anywhere’ ‘AccuRx’ and ‘zoom’).

Can I record my appointment? 
While it is perfectly acceptable to make notes of your appointment, recording the 
appointment is not allowed.

What if I need more help? 
Your patient advocacy group can provide advice and support regarding the different 
platforms used by each hospital trust, or you can contact your clinical team direct.  Video 
appointments are new to many of us and different types of support are available to encour-
age effective use.
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